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Match Day Code of Conduct 

 

 
 

 

 

 

 

 

 



COVENTRY CITY FOOTBALL CLUB LIMITED (“the Club”) acknowledges its responsibility 
to safeguard the welfare of every child and young person who has been entrusted 
to its care and is committed to working to provide a safe environment for everyone. 

 

• Anyone under the age of 14 years must be accompanied by an adult. An 
adult is anyone aged 18 or over. 

• Parents or other responsible adults have primary responsibility for the safety 
of their child/young person who accompanies them and should always 
keep them close and be seated with them. 

• Please be aware of where your child/young person is at all times during 
your visit and have a plan to meet somewhere if you get separated. 

• Ensure your child/young person knows who to contact should they feel lost 
or worried.  

• Stewards are situated around the stands in high visibility jackets for your 
safety and confidence. 

• Our stewards are trained in how to deal with lost children, please ensure 
your child knows not go off with a spectator they do not know. 

• Should you get separated from your child please contact a steward 
immediately  

• In an emergency, please ensure your child is aware what to do including 
how to evaluate the stadium and where to meet with you. 

• On a match Day a dedicated Safeguarding steward will be available to 
help. 

• Should you see anything that causes you a concern or doesn’t look right 
please report it to a steward. 

 

If you have any concerns, require any further information or guidance, or wish 
to report a Safeguarding concern please contact: Safeguarding@ccfc.co.uk  

 

Remember if something doesn’t look or feel right, it probably isn’t - Report it 

 

This policy will be reviewed on an annual basis by the Head of Safeguarding, following 
learning outcomes due to a significant incident, or when legislation/statutory/regulatory 
guidance changes.  

 

mailto:Safeguarding@ccfc.co.uk

