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	Role Title: NCS Team Leader
	Salary: £15 per hour 

	Hours: Casual Contract (1/08/2022 – 26/08/2022) 
	Reports to: NCS / Education Manager 

	Other Details:
· Full UK Driving Licence and access to a suitable vehicle required (office based at the Coventry Building Society arena with the position requiring some travel across Coventry and Warwickshire)
· This role will require working flexible and unsociable hours (including evenings, weekends and public holidays where appropriate). In addition, the role will require overnight stays at specific times of the year. 
· Subject to an enhanced DBS check

	NCS Team Leader Job description

Are you passionate about making a difference and helping others? Interested in empowering young people to reach their potential?

National Citizen Service (NCS) is a once-in-a-lifetime opportunity for 16 -17 year olds, helping young people build skills for work and life, whilst taking on new challenges and meeting new friends.

We are now recruiting for enthusiastic and motivated individuals to join us for Summer NCS programmes to work with Young people taking part in residential in Wales and back in Coventry for social action activities. 

The NCS Team Leader is responsible for leading, motivating and maintaining a team of up to 16 young people through all phases of the NCS programme, ensuring that team numbers are maintained throughout the programme and that young people complete all phases. Line Management and supervision of Team Assistant and Volunteers will be required.

This role may be suitable for individuals who have experience working with young people and want to develop themselves and others in a fun and challenging environment. The ideal candidate will have experience of volunteering and working with Young People.

About Sky Blues in the Community (SBitC):

Based at the Coventry Building Society Arena, we the official charity arm of Coventry City Football Club. This puts us in a unique position to address local priorities and national issues using the branding of the football club to impact positively in our community. We see it as our responsibility to utilise our position for the benefit of the community across Coventry & Warwickshire and have a positive impact in our local area.
With that in mind, the vision for the organisation is ‘Change lives in our local community’ 
This vision is supported by our organisational mission statement, which is ‘Use the reach and appeal of Coventry City Football Club to make a difference to the lives of people across Coventry and Warwickshire’ 
We are actively looking to contribute to local, regional and national priorities, using Coventry City Football Club to positively impact on a range of agendas such as physical activity, health and wellbeing, community safety, community cohesion, employment and skills. 
To focus and influence the work of Sky Blues in the Community in achieving our mission and supporting tackling local priorities, our work is categorised under four core themes, each with their own headline goal: 

· Sport – Engage people of all ages and abilities in sport and physical activity 

· Health – Promote healthy behaviours, empowering people to take control of their own health and well-being 

· Education – Inspire learning and personal development to raise aspirations, attainment and achievement 

· Inclusion – Provide opportunities for people and communities that face common barriers



	Roles & Responsibilities
· Lead, inspire and take responsibility for the pastoral care for a team of up to sixteen participants, ensuring their safety and assisting their personal development throughout the programme.

· Monitor the welfare of all young people taking part in the programme and being aware of any medical or dietary requirements.

· Follow a structured timetable and lead your group during non-centre staff led activities

· Lead guided reflection sessions so that young people are developing personal skills.

· Lead by example and get involved in outdoor and community volunteering activities, keeping the group motivated at all times.

· Build a positive professional relationship with all young people in your team.

· Support the planning and delivery of a Social Action Project and ensure that the desired outcomes are achieved during all phases of the programme.

· Work with and support all other staff to deal with any challenging behaviour from young people.

· Ensure that a high standard of delivery is maintained.

· Ensure that appropriate safeguarding, health & safety and other relevant SBITC policies are implemented and followed

· Ensure that all accidents or incidents are reported and necessary risk assessments are completed.

· Provide support to staff and young people in a variety of settings to ensure that they have a positive NCS experience.

· Work within the ethos of the NCS programme.

· Provide all appropriate documents including completed registers, incident/accident forms,

	Essential Competencies:

· Accurate and diligent

· Integrity and conscientious 

· Team player

· Communication skills

· Customer care


	Person Specification

	Qualities
	Essential
	Desirable
	Measure

	Skills and Qualifications
	Degree in relevant subject (e.g. Sport)
	
	(
	Application

	
	FA Level 1 in Coaching Football (or above)
	
	(
	Application

	
	Tutor qualification (e.g. Level 1, Sports Leaders or JFO Tutor)
	
	(
	Application

	
	Level 2 Youth Worker Award
	(
	
	Application

	
	Level 3 Youth Worker Award
	
	(
	Application

	
	Teaching Qualification - i.e PTTLS, CTTLS or equivalent
	
	(
	Application

	
	Up-to-date Safeguarding and First Aid Qualifications
	
	(
	Application

	
	Member of the FA Licensed Coaches Club
	
	(
	Application

	
	Ability to work under own initiative and meet timescales
	(
	
	Application & Interview

	
	Strong interpersonal skills for communicating with a range of people and partners
	(
	
	Application & Interview

	
	Excellent planning, organisational & time-management skills
	(
	
	Application & Interview

	
	Competent IT skills (including Microsoft Office)
	(
	
	Application & Interview

	
	To work under own initiative and be pro-active in driving the projects forward
	(
	
	Application & Interview

	Knowledge and Experience
	Relevant knowledge of the NCS Programme (Minimum 2 years)
	
	(
	Application & Interview

	
	Knowledge and experience of the NCS programme
	(
	
	Application & Interview

	
	Full UK Driving License & access to a suitable vehicle for work
	(
	
	Application & Interview

	
	Positive attitude to work & dedication to making a difference
	(
	
	Interview

	
	Have a clean enhanced DBS check
	(
	
	Interview


Closing Date for Application: 06/05/2022 and application emailed to sam.flatley@sbitc.org.uk 
Interview Date: TBC
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